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STRATA Trust Company (“Custodian”) will issue quarterly account statements to you that reflect your account activity and investment 

holdings, including any uninvested cash held within your IRA. Your statements will be issued to you electronically or by mail, according 

to the manner in which you elected to receive them. Such statements will reflect the reported value of your account assets, all 

transactions that have been processed by Custodian and all fees (if any) that have been charged by Custodian. Statements will  reflect 

your account activity and investment holdings, including the uninvested cash held within your IRA.  

For any investments which pay or reinvest income/earnings, such transactions may not be reflected on the account statement until the 

quarter in which Custodian receives the payment or confirmation from the asset sponsor verifying the transaction and investment 

position. Please keep this in mind when reviewing your account statement.  

Your account statement (and any reported values therein) should not be used as the basis for making, retaining, or disposing of an 

asset. 

You should review each account statement carefully and promptly report any discrepancies to Custodian within 60 days of the ending 

statement date. If Custodian does not receive the accountholder’s written objections within the stated period, Custodian shall be relieved 

of all liability for the report, discrepancy, act, or procedure reflected in the statement. 

All custodians are required by federal law to obtain and report the fair market value of each retirement account on IRS Form 5498 each 

year. Custodian seeks to report the value of the assets held in the IRA account as accurately as possible using various outside sources 

available, on an annual basis (or more frequently as deemed appropriate by Custodian in its sole discretion). However, Custodian does 

not guarantee the accuracy of prices obtained from quotation services, independent appraisal services, investment sponsors or asset 

issuers, depositories, or any parties related thereto, or other outside sources.  

The valuations shown for investment holdings may not contain current or accurate market values for certain types of assets, particularly 

private placement, or illiquid investments. If no valuation is reported by the investment sponsor/issuer, then Custodian may list the value 

at its original acquisition cost or carry forward the last known value reported by the investment sponsor/issuer. If the investment 

sponsor/issuer reports there is no market value, if the investment sponsor/issuer is in bankruptcy, or if other relevant conditions exist, 

Custodian may reflect the value as "$0". 

Custodian does not value assets or conduct appraisals of assets and does not seek to verify the prices or values reported to it.  The 

values reported on account statements issued by Custodian may differ from values listed on related asset sponsor, brokerage, or 

depository statements.  

Brokerage accounts:  Values for brokerage accounts shall be equal to the total equity value of the asset positions held within the 

brokerage account and shall reflect only those assets that are priced by the brokerage firm. Individual asset positions held within the 

brokerage account will not be listed or priced individually on statements issued by Custodian. 

Precious metals:  Values for precious metals shall reflect the spot value which is the current spot price multiplied by the ounces of fine 

metal contained in the coin or bar. Spot values do not include any mark-ups, mark-downs, premiums, or commissions. Spot values 

should be used as an indication of value only and should not be construed as a firm bid price to buy by any broker or dealer. The actual 

precious metals type and quantity of a transaction may affect the price received for any given bullion item. Proof coins must be 

encapsulated in complete, original mint packaging, including a certificate of authenticity, and in excellent condition. Non-proof coins must 

be in Brilliant Uncirculated condition and free from damage. Price indications for specific bullion products may be obtained from various 

sources including your precious metals broker-dealer or on the internet at sites such as www.BullionValues.org.  

Equity investments:  Values for public or private equity assets, such as limited partnerships, limited liability companies, or private stock, 

are generally reported at their offering price to investors. Custodian requests an updated value, from such persons as asset sponsors, 

general partners or managing members of private limited partnership or limited liability company interests, and officers of private 

corporations, on an annual basis (or more frequent as deemed appropriate by Custodian in its sole discretion). In the absence of direction 

from the Secretary of the Treasurer or his authorized representative to the contrary, the value of illiquid assets shall be reported as a 

good faith estimate determined by the investment sponsor or other source chosen by the accountholder which is deemed acceptable by 

Custodian in its sole discretion.  
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If the investment sponsor is unwilling or unable to provide a fair market value, then Custodian may list the value of the ill iquid asset at 

its original acquisition cost or carry forward the last known value. Custodian may reflect a valuation of zero if assets are reported by the 

investment sponsor (or other source) as having no market value, if the investment sponsor is in bankruptcy, or if other relevant conditions 

exist. In addition, Custodian may require the accountholder to obtain and provide an independent valuation. If the accountholder fails to 

provide the Custodian with the updated independent valuation within a reasonable amount of time, Custodian may distribute the asset 

in-kind to the accountholder upon thirty (30) days’ notice. 

Debt investments:  Values for public or private debt assets, such as promissory notes, mortgages/trust deeds, private corporate debt 

offerings and other debt investments may reflect values based on acquisition cost, the face value shown on the original note or debt 

instrument, or, if the debt investment is subject to an amortization schedule, the value reflected may be the amortized value. Custodian 

may reflect a valuation of zero if debt assets are reported as having no market value, if the debtor or investment sponsor is in bankruptcy, 

or if other relevant conditions exist. For any debt investment in default, Custodian may require the accountholder to obtain and provide 

an independent valuation. If accountholder fails to provide Custodian with the updated independent valuation within a reasonable amount 

of time, Custodian may distribute the asset in-kind to the accountholder upon thirty (30) days’ notice. 

Real estate:   Values for real property directly owned by the account are initially reported at cost at the time of the real estate 

acquisition. Custodian will require the accountholder to obtain either an updated real estate appraisal or a broker’s price opinion (on a 

form acceptable to Custodian) on an annual basis (or more frequent as deemed appropriate by Custodian in its sole discretion). Custodian 

will use the appraisal or opinion value to report the value of the account, including annual reports Custodian files with the Internal Revenue 

Service. Custodian shall have no responsibility for the accuracy of any values or opinions provided. Custodian will require the 

accountholder to obtain such appraisals or broker’s price opinions which are performed and prepared by an unrelated third-party real 

estate professional in the form of a real estate appraisal, broker’s price opinion, or an approved website (i.e. Zillow, Realtor.com or 

Redfin). If the accountholder fails to provide Custodian with the updated appraisal value or broker’s price opinion within a reasonable 

amount of time, Custodian may distribute the asset in-kind to the accountholder upon thirty (30) days’ notice.  

For any investment that is not publicly tradable on a securities exchange, Custodian shall seek a valuation of such asset from the asset 

sponsor/issuer annually (or more frequent as deemed appropriate by Custodian in its sole discretion). If a value is not received within a 

reasonable amount of time, then, upon notice from Custodian, it is the duty of the accountholder to provide Custodian with the fair market 

value or good faith estimate of the investment  either from the investment sponsor or from an independent valuation service of the 

accountholder’s choice, provided such valuation service is acceptable to Custodian. If the accountholder fails to do so, Custodian shall 

be authorized, entitled, and directed to distribute such investment to the accountholder, in-kind, at fair market value, which may be original 

acquisition cost or the last known value, upon thirty (30) days’ notice to the accountholder. Custodian reserves the right to resolve 

differences in values in any manner it deems appropriate. 

Valuation or other information reported by Custodian should not be used as a basis for making, retaining, or disposing of any asset. 

Please refer to reports or other information provided by brokers, general or managing member partners, corporate officers, or other asset 

sponsors (or contact these sources directly) with regard to the current operation and status of any chosen asset(s). The frequency with 

which Custodian updates prices depends upon the asset type and the frequency with which asset sponsors provide updated valuation 

information. This means that a price might be updated monthly, quarterly, semiannually, annually or on the specific date the updated 

valuation information was received. This may also mean that, while the number of shares or other information regarding an asset has 

been updated, the price may not have been updated.  

 

STRATA Trust Company  
Annual Privacy Policy Disclosure Notice 

 
Federal law requires us to tell you how we collect, share, and protect your personal information. Our privacy policy has 

not changed, and you may review our policy and practices with respect to your personal information at: 

https://www.stratatrust.com/resource-center/forms/#privacy-notice 

or we will mail you a free copy upon request if you contact us at (866) 928-9394. 
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